
6FKRROV�FKRRVH�)LQDOVLWH IRU�LWV�LQGXVWU\�VWDQGDUG�PDUNHWLQJ�DQG�FRPPXQLFDWLRQV�SODWIRUP��DZDUG�ZLQQLQJ�
GHVLJQ��DQG�VHFXUH�GDWD�LQWHJUDWLRQ�ZLWK�WKLUG�SDUW\�V\VWHPV��:LWK�RIILFHV�LQ�*ODVWRQEXU\��&7�DQG�/RQGRQ��)LQDOVLWH�
LV�WKH�OHDGLQJ�SURYLGHU�IRU�RYHU�������LQWHUQDWLRQDO�DQG�LQGHSHQGHQW�VFKRROV��GLVWULFWV�DQG�FROOHJHV�LQ�PRUH�WKDQ�
���FRXQWULHV�ZLWK�D�WHDP�RI�SURIHVVLRQDOV�ZKR�FDUH�GHHSO\�DERXW�WKHLU�ZRUN�DQG�ZKR�YDOXH�D�ODVWLQJ�SDUWQHUVKLS�

/HW·V�FUHDWH�\RXU�ZHE�
VROXWLRQ�WRJHWKHU�
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$OH[DQGULD�&LW\�3XEOLF�6FKRROV�:HE�6ROXWLRQ�3URMHFW
:K\�)LQDOVLWH"
:LWK�DOO�WKH�FKRLFHV \RX�KDYH�LQ�ZHEVLWH�DQG�VRIWZDUH�SURYLGHUV��ZK\�VKRXOG�\RX�FKRRVH�)LQDOVLWH"�

7+(�/($'Ζ1*�0$5.(7Ζ1*�$1'�&20081Ζ&$7Ζ216�3/$7)250
&RQQHFWLQJ�WR�\RXU�FRPPXQLW\�DW�WKH�ULJKW�VWDJH�LQ�WKHLU�MRXUQH\�ZLWK�D�PHVVDJH�WKDW�HQJDJHV�WKHP�
LV�WKH�NH\�WR�\RXU�VXFFHVV��7KDWȇV�ZK\�ZH�SURYLGH�\RX�ZLWK�DOO�WKH�WRROV�\RX�QHHG�WR�VKDUH�\RXU�VWRU\��
PHDVXUH�\RXU�HIIRUWV��DQG�WUXO\�HQJDJH�FXUUHQW�DQG�SURVSHFWLYH�IDPLOLHV��ERDUG�PHPEHUV��DOXPQL��
IDFXOW\��VWDII�DQG�FRPPXQLW\�SDUWQHUV��2XU�PRGXOHV�IRU�VLWH�SHUVRQDOL]DWLRQ��GULS�FDPSDLJQV��$�%�
WHVWLQJ�DQG�FRQWHQW�PDUNHWLQJ�DUH�GHVLJQHG�MXVW IRU�VFKRROV��QRW�IRU�EXVLQHVV��DQG�DUH�HDV\�WR�XVH�
ZLWK�PLQLPDO�WUDLQLQJ��

$:$5'�:Ζ11Ζ1*�'(6Ζ*16
<RX�PD\�KDYH�KHDUG�WKDW�\RX�KDYH�MXVW�VHYHQ�VHFRQGV�WR�PDNH�DQ�LPSUHVVLRQ�RQ�D�ZHEVLWH�YLVLWRU��
DQG�DW�)LQDOVLWH��ZHȇUH�SURXG�RI�RXU�DELOLW\�WR�EXLOG�VLWHV�WKDW�FUHDWLYHO\�DQG�XQLTXHO\�WHOO�VFKRROVȇ�
VWRULHV�RQOLQH��2XU�GHVLJQHUV DUHQȇW�MXVW�FUHDWLYH��WKH\ȇUH�SUDJPDWLF��ZHȇYH�ZRQ�PRUH�WKDQ����
SUHVWLJLRXV�GHVLJQ�DZDUGV�IRU�RXU�ZRUN��DQG�RXU�VLWHV�VWDQG�RXW�IRU�WKHLU�DPD]LQJ�XVHU�H[SHULHQFHV�
DQG�EHDXWLIXO�OD\RXWV�WKDW�UHIOHFW�RXU�VFKRROV�RQ�WKH�VFUHHQ�

$ 02'(51��52%867�3/$7)250
%XLOW�XVLQJ�5XE\�RQ�5DLOV SURJUDPPLQJ�ODQJXDJH��RXU�
VRIWZDUH�SODWIRUP�LV�GHVLJQHG�IRU�WKH�PRELOH�SUHVHQW��DQG�
UHIOHFWV�RXU�NQRZOHGJH�RI�KRZ�\RXU�FRPPXQLW\�XVHV�\RXU�
ZHEVLWH��(YHU\�VLWH�ZH�EXLOG�LV�DXWRPDWLFDOO\�UHVSRQVLYH�WR�
SURYLGH�DQ�DZHVRPH�H[SHULHQFH�RQ�HYHU\�GHYLFH��DQG�RXU�
QHZ�&06�EULQJV�WRROV�OLNH�GUDJ�DQG�GURS�SODFHPHQW�DQG�
:<6Ζ:<*�HGLWLQJ�WR�D�V\VWHP�WKDW�DQ\RQH�FDQ�XVH�WR�
PDLQWDLQ�DQG�XSGDWH�\RXU�QHZ�VLWH���

:25/'�&/$66�75$Ζ1Ζ1*�$1'�6833257�7+$7ȇ6�:25/':Ζ'(��722
2QH�RI�RXU�ODUJHVW�LQYHVWPHQW�DUHDV�LV�VXSSRUW��DQG�RXU�QHDUO\�SHUIHFW�UDWLQJ�IRU�VXSSRUW�WLFNHWV�LQ�
WKH�ODVW����PRQWKV�VKRZV�WKDW�RXU�FOLHQWV�DUH�WKULOOHG�ZLWK�KRZ�ZH�KHOS�WKHP�VXFFHHG��:LWK�FHQWUDO�
RIILFHV�LQ�WKH�86�DQG�WKH�8.��ZH�RIIHU�SKRQH�VXSSRUW�LQ�QHDUO\�HYHU\�WLPH�]RQH��:H�QHYHU ��ZH�QHYHU�
RXWVRXUFH�RXU�VXSSRUW��VR�\RX�FDQ�DOZD\V�EH�VXUH�\RXȇUH�WDONLQJ�WR�VRPHRQH�ZKR�NQRZV�\RXU�
VFKRRO��

(;7(16Ζ9(�(;3(5Ζ(1&(�$1'�675$7(*Ζ&�6(59Ζ&(6�72�+(/3�<28�68&&(('�
)LQDOVLWH�VHUYHV�PRUH�WKDQ������VFKRROV�LQ����FRXQWULHV��DQG�ZHȇYH�JDLQHG�H[SHULHQFH�IURP�RXU�
DOPRVW�WZHQW\�\HDUV�RI�SDUWQHULQJ�ZLWK�VFKRROV�OLNH�\RXUV��2XU�VWDII�LV�PDGH�XS�RI�SHRSOH�OLNH�\RX�
ZKR�KDYH�IDFHG�\RXU�FKDOOHQJHV�LQ�WKH�FODVVURRP�DQG�LQ�D�YDULHW\�RI�UROHV�LQ�DGPLVVLRQV��
DGYDQFHPHQW��DWKOHWLFV�DQG�VFKRRO�OHDGHUVKLS��+DYLQJ�ȊVFKRRO�SHRSOHȋ�RQ�RXU�WHDP�PHDQV�ZH�
XQGHUVWDQG�\RXU�JRDOV�DQG�QHHGV��DQG�FROODERUDWH�ZLWK�\RX�HIIHFWLYHO\��
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3URMHFW�0DQDJHPHQW
<RXU�3URMHFW�0DQDJHU�LV�WKHUH�IRU�\RX�IURP�WKH�PRPHQW�\RX�VLJQ�ZLWK�)LQDOVLWH�XQWLO�WKH�SURXG�
PRPHQW�ZKHQ�\RX�ODXQFK�\RXU�QHZ�VLWH��:LWK�GHHS�H[SHULHQFH�ZRUNLQJ�ZLWK�VFKRROV�OLNH�\RXUV��RXU�
WHDP�NQRZV�DOO�WKH�WULFNV�WR�PDNH�WKH�VLWH�GHVLJQ�DQG�ODXQFK�SURFHVV�ZRUN�WR�HIIHFWLYHO\�WHOO�\RXU�
VWRU\�RQOLQH�DQG�HPSRZHU�\RX�WR�FRPPXQLFDWH�PRUH�HIIHFWLYHO\��<RX�PLJKW�HYHQ�KDYH�IXQ�ZKLOH�
\RXȇUH�DW�LW��

7+(�352-(&7�0$1$*(0(17�7Ζ0(/Ζ1(

)XUWKHUPRUH��ODXQFKLQJ�D�QHZ�VLWH�LV�D�DQ DFFRPSOLVKPHQW��DQG�ZHȇUH�\RXȇUH�SDUWQHU�WR�PDNH�VXUH�
WKH�SURFHVV�JRHV�VPRRWKO\�

7KH�3URMHFW�0DQDJHPHQW�3URFHVV
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7UDLQLQJ�DQG�6XSSRUW
2XU�WUDLQLQJ�UHVRXUFHV�HQVXUH�WKDW�\RX�ZLOO�EH�DEOH�WR�KLW�WKH�JURXQG�UXQQLQJ�DIWHU�ODXQFK��ZLWK�
DFFHVV�WR�ERWK�RQOLQH�WUDLQLQJȃOLNH�ZHELQDUV��GRZQORDGDEOH�FRQWHQW��DQG�RXU�9LUWXDO�%RRWFDPSȃ
DQG�LQ�SHUVRQ�HYHQWV�DQG�ZRUNVKRSV� LQFOXGLQJ�RXU�DQQXDO�XVHU�FRQIHUHQFH��)LQDOVLWH8��

3UHIHU�RQ�VLWH�WUDLQLQJ"�)LQDOVLWHȇV�WUDLQHUV�FDQ�FRPH�WR�\RX��LQ�SHUVRQ�RU�YLUWXDOO\��WR�KRVW�VSHFLILF�
VHVVLRQV�MXVW�IRU�\RXU�VFKRROȇV�QHHGV��

:HȇYH�SDUWQHUHG�ZLWK�(GXFDWLRQDO�&ROODERUDWRUV�WR�SURYLGH�VFKRROV�DURXQG�WKH�ZRUOG�ZLWK�WKH�
RSSRUWXQLW\�WR�UHFHLYH�RQ�VLWH�WUDLQLQJ�IURP�VNLOOHG�H[SHUWV��:LWK�H[SHULHQFH�LQ�VWUDWHJLF�SODQQLQJ��
WHFKQRORJ\�LQWHJUDWLRQ�DQG�SURIHVVLRQDO�GHYHORSPHQW��(GXFDWLRQDO�&ROODERUDWRUV�LV�KLJKO\�VRXJKW�
DIWHU�DV�D�WUXVWHG�SDUWQHU�IRU�PRUH�WKDQ�����VFKRROV�DURXQG�WKH�ZRUOG�

$GGLWLRQDO�UHVRXUFHV�IRU�\RXU�WUDLQLQJ�DQG�VXSSRUW�LQFOXGH�

<285�&/Ζ(17�68&&(66�0$1$*(5
(YHU\�VFKRRO�LV�DVVLJQHG�D�GHGLFDWHG�&OLHQW�6XFFHVV�0DQDJHU��ZKRVH�
MRE�LW�LV�WR�KHOS�\RXU�WHDP�UHDOL]H�\RXU�LQVWLWXWLRQDO�JRDOV�WKURXJK�
\RXU�ZRUN�RQ�WKH�)LQDOVLWH�SODWIRUP��<RX
OO�KHDU�IUHTXHQWO\�IURP�\RXU�
&OLHQW�6XFFHVV�0DQDJHU�RQ�EHVW�SUDFWLFHV�DQG�RSSRUWXQLWLHV�IRU�
WUDLQLQJ�DQG�SURIHVVLRQDO�GHYHORSPHQW��<RX�FDQ�H[SHFW�WR�VSHDN�
ZLWK�\RXU�&OLHQW�6XFFHVV�0DQDJHU�E\�SKRQH�RU�LQ�SHUVRQ�HYHU\�IHZ�
PRQWKV�DW�D�PLQLPXP��RU�DV�IUHTXHQWO\�DV�\RX�QHHG�WR�IHHO�
FRQILGHQW�XVLQJ�WKH�)LQDOVLWH�WRROV��&RQVLGHU�\RXU�&OLHQW�6XFFHVV�
0DQDJHU�D�VWUDWHJLF�SDUWQHU�ZKR
V�DOZD\V�LQ�\RXU�FRUQHU�

3+21( $66Ζ67$1&(
(PHUJHQF\�VXSSRUW�LV�DYDLODEOH�E\�SKRQH����KRXUV�D�GD\��RQ�GHPDQG�SKRQH�VXSSRUW�LV�DYDLODEOH�
�DP��SP�(7�

21/Ζ1(�6833257
2XU�WLFNHWLQJ�V\VWHP�DOORZV�\RX�WR�PDNH�QRQ�HPHUJHQF\�UHTXHVWV�DQG�TXHVWLRQV��ZLWK�WUDFNLQJ�DQG�
DUFKLYLQJ�� 5HVROYLQJ�\RXU�UHTXHVW�PD\�LQYROYH�DVVLVWDQFH�YLD�HPDLO��YLGHR�FKDW��RU�WHOHSKRQH�

21/Ζ1(�.12:/('*(�%$6(
$Q�H[WHQVLYH�VHDUFKDEOH�GDWDEDVH�RI�KRZ�WR�DQG�KHOS�WRSLFV�OHWV�\RX�TXLFNO\�ILQG DQVZHUV�IRU�DOO�
DVSHFWV�RI�WKH�SODWIRUP�

9Ζ'(2�+(/3
2QOLQH�WUDLQLQJ�VHVVLRQV�RI�HVVHQWLDO�ZHEVLWH�PDQDJHPHQW�WDVNV�PHDQV�\RX�FDQ�JHW�XS�WR�VSHHG�DW�
\RXU�FRQYHQLHQFH�

35Ζ17$%/(�3')�75$Ζ1Ζ1*�*8Ζ'(6
3ULQWDEOH�WUDLQLQJ�JXLGHV�KHOS�\RX�WR�IDFLOLWDWH�JURXS�WUDLQLQJ�VHVVLRQV�IRU�\RXU�WHDP��
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62)7:$5(�83'$7( %/2*
$�EL�ZHHNO\�EORJ�ZLWK�WKH�ODWHVW�XSGDWHV�DQG�WLSV�IURP�WKH�6XSSRUW�DQG�3URGXFW�WHDPV��

&20081Ζ7<�92Ζ&(
$�SULYDWH��RQOLQH�SODFH�WR�VKDUH�DQG�FRQQHFW�ZLWK�)LQDOVLWH�DQG�RWKHU�VFKRROV�IURP�DURXQG�WKH�ZRUOG�

81/Ζ0Ζ7('�21/Ζ1(�75$Ζ1Ζ1*�:(%Ζ1$56
$FFHVV�WR�ZHHNO\�OLYH�ZHELQDUV�RQ�DOO�SDUWV�RI�WKH�SODWIRUP��DV�ZHOO�DV�UHJXODU�VHVVLRQV�RQ�KLJK�OHYHO�
VWUDWHJ\��HQVXUHV�\RXȇOO�JHW�XS�WR�VSHHG�RQ�QHZ�IHDWXUHV�DQG�XVH�\RXU�)LQDOVLWH�VROXWLRQ�WR�WKH�
IXOOHVW��

5(*8/$5/<�6&+('8/('�83'$7(6
3URGXFW�HQKDQFHPHQWV�KDSSHQ�\HDU�URXQG��DQG�\RXȇOO�EH�QRWLILHG�DV�WKH\�DUH�UHOHDVHG�

)Ζ1$/6Ζ7(�81Ζ9(56Ζ7<�
-RLQ�XV�LQ�-XQH�DW�RXU�DQQXDO�XVHU�FRQIHUHQFH�WR�DWWHQG�VHVVLRQV�RQ�LQGXVWU\�EHVW�SUDFWLFHV�DQG�WKH�
)LQDOVLWH�SODWIRUP��QHWZRUN�ZLWK�\RXU�SHHUV�IURP�VFKRROV�DURXQG�WKH�ZRUOG��VRFLDOL]H�DQG�VWUDWHJL]H��

0DNLQJ�WKH�0RVW�2XW�RI�<RXU�:HEVLWH

<RXU�VLWH�LV�QRW�DQ�LVODQG��ΖQ�IDFW��LW�LQWHUDFWV�ZLWK�DQG�GHSHQGV�RQ�PDQ\�SDUWV�RI�WKH�GLJLWDO�ZRUOG��
:KLOH�SRVLWLRQLQJ�\RXU�VLWH�WR�GR�WKLV�LQ�DQ�RSWLPDO�ZD\�LV�LPSRUWDQW��ZH�XQGHUVWDQG�WKDW�PDQ\�
FOLHQWV�GRQȇW�KDYH�WKH�WLPH�RU�UHVRXUFHV�WR�WDFNOH�WKLV�ZRUN��+HUHȇV�KRZ�)LQDOVLWH�KHOSV�\RX�PDNH�VXUH�
\RXU�VLWH�KDV�WKH�YLVLELOLW\�WKDW�OHDGV�WR�PRUH�RI�WKH�EHVW�NLQGV�RI�YLVLWV�

25*$1Ζ&�6($5&+
2XU�&RPSRVHU�&06�KDV�6(2�EHVW�SUDFWLFH�IHDWXUHV�EXLOW�LQ��IURP�HDVLO\�PDQDJHG�DOW�WDJV�WR�SHU�SDJH�
FRQWURO�RI�\RXU�URERWV�W[W�DQG�;0/�VLWHPDS�ILOHV��ΖQ�DGGLWLRQ��)LQDOVLWHȇV�VLWH�GHSOR\PHQW�SURFHVV�
LQFOXGHV�WKH�FRQILJXUDWLRQ�RI�FXVWRP�*RRJOH�$QDO\WLFV�WUDFNLQJ�WR�HQDEOH�HQKDQFHG�UHSRUWLQJ�QRW�
RQO\�RQ�KRZ�SHRSOH�ILQG�\RXU�VLWH��EXW�DOVR�RQ�KRZ�WKH\�XVH�LW��)LQDOVLWHȇV�LQWHUQHW�PDUNHWLQJ�WHDP�
LQFOXGHV�6(2�VSHFLDOLVWV��DOORZLQJ�\RX�WR�DGG�KDQGV�RQ�6(2�VHUYLFHV�WR�\RXU�FRQWUDFW�

'Ζ*Ζ7$/�$'9(57Ζ6Ζ1*�
:H�GHVLJQ�LQWHULRU�SDJH�OD\RXWV�VR�WKDW�\RX�FDQ�HDVLO\�
EXLOG�SD\�SHU�FOLFN�DGYHUWLVLQJ��33&��ODQGLQJ�SDJHV�
ZLWK�DOO�WKH�IHDWXUHV�WKDW�HQDEOH�\RX�WR�NHHS�WKH�
PRPHQWXP�WKDW�DQ�DG�FOLFNHU�FDUULHV�LQWR�WKHLU�
ZHEVLWH�YLVLW��ΖQ�DGGLWLRQ��&RPSRVHU�VLWHV�DUH�
FRPSDWLEOH�ZLWK�UHPDUNHWLQJ�WHFKQRORJLHV�WKDW�DOORZ�
\RX�WR�VHUYH�WDUJHWHG�FDPSDLJQV�WR�VLWH�YLVLWRUV�ZLWK�
FHUWDLQ�EHKDYLRUV��DOORZLQJ�\RX�WR�NHHS�\RXUVHOI�LQ�
WKHLU�UHVHDUFK�SURFHVV� )LQDOVLWHȇV�LQWHUQHW�PDUNHWLQJ�

WHDP�LQFOXGHV�*RRJOH�$G:RUGV�&HUWLILHG�33&�H[SHUWV��DOORZLQJ�\RX WR�DGG�KDQGV�RQ�33&�VHUYLFHV�WR�
\RXU�FRQWUDFW�

62&Ζ$/�0('Ζ$
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&RPSRVHUȇV�6RFLDO�6KDULQJ�EXWWRQV�OHW�\RXU�YLVLWRUV�VKDUH�\RXU�VLWH�FRQWHQW�RQ�WKHLU�RZQ�VRFLDO�PHGLD�
DFFRXQWV��DOO�ZLWKRXW�OHDYLQJ�\RXU�ZHEVLWH��$FWLYDWH�6RFLDO�6KDULQJ�EXWWRQV�IRU�)DFHERRN��7ZLWWHU��
*RRJOH���/LQNHGΖQ�DQG�3LQWHUHVW��DV�ZHOO�DV�(PDLO�VKDULQJ�DQG�3ULQWLQJ��DQG�VKDUH�DZD\�

)LQDOVLWH�)HHGV�DOORZV�\RX�WR�FXUDWH�D�YDULHW\�RI�SRVWV�FRPLQJ�IURP�PXOWLSOH�SODWIRUPV�IRU�GLVSOD\�
WKURXJKRXW�\RXU�ZHEVLWH��6RFLDO�SRVWV�DXWRPDWLFDOO\�XSGDWH�IURP�WKH�VRXUFHV�LQFOXGHG�LQ�\RXU�
SDFNDJH�Ȃ VXFK�DV�KDVKWDJV�DQG�VRFLDO�PHGLD�DFFRXQWV�LQFOXGLQJ�)DFHERRN��7ZLWWHU���DQG�PRUH��:LWK�
)HHGV��XVHUV�ZLOO�VHH�WKH�VRFLDO�PHGLD�SRVWV�\RX�ZDQW�WKHP�WR�VHH�LQ�D�OD\RXW�\RX�FKRRVH�

)LQDOVLWHȇV�LQWHUQHW�PDUNHWLQJ�WHDP�LQFOXGHV�VRFLDO�PHGLD�ZL]DUGV��HQDEOLQJ�\RX�WR�DGG�KDQGV�RQ�
VRFLDO�DGYHUWLVLQJ�DQG�VRFLDO�DFFRXQW�PDQDJHPHQW�VHUYLFHV�WR�\RXU�FRQWUDFW��$VN�DERXW�RXU�LQ�GHSWK�
VRFLDO�PHGLD�DXGLW�IRU�WHDPV�ORRNLQJ�WR�UHILQH�WKHLU�VRFLDO�PHGLD�SUDFWLFHV�

)Ζ1$/6Ζ7( $'9$17$*(
+HOSLQJ�\RX�GHYHORS�DQG�DFFRPSOLVK�PDUNHWLQJ�VWUDWHJLHV�WKDW�JHW�UHVXOWV��)LQDOVLWH�$GYDQWDJH�DUPV�
VFKRRO�PDUNHWLQJ��FRPPXQLFDWLRQV��DGPLVVLRQV�DQG�GHYHORSPHQW�SURIHVVLRQDOV�ZLWK�WKH�VWUDWHJLF�
VXSSRUW�WKH\�QHHG�WR�PDNH�WKH�PRVW�RI�WKHLU�WLPH��EXGJHW��DQG�VNLOOV�LQ�DQ�HYHU�FKDQJLQJ�VFKRRO�
ODQGVFDSH�

)LQDOVLWH�$GYDQWDJH�LV�EDVHG�RQ�DQ�RQJRLQJ�SDUWQHUVKLS�ZLWK�D�GHGLFDWHG�FRQVXOWDQW��7KH\�ZLOO�VSHQG�
WLPH�JHWWLQJ�WR�NQRZ�\RX�DQG�\RXU�VFKRRO�WR�SURYLGH�\RX�ZLWK�WKH�EHVW�RQJRLQJ�VWUDWHJLF�VXSSRUW�IRU�
WKH�OLIH�RI�\RXU�$GYDQWDJH�UHODWLRQVKLS��

)LQDOVLWH�6HFXULW\�DQG�+RVWLQJ
)LQDOVLWH�ZRUNV�WR�HQVXUH�WKDW�RXU�FOLHQWV�� DQG�WKH�VWXGHQWV��SDUHQWV��IDFXOW\�DQG�RWKHUV�WKH\�
UHSUHVHQW�� DUH�SURWHFWHG�E\�UHOLDEOH��HIIHFWLYH�VHFXULW\�PHDVXUHV��2XU�SURWRFROV�DUH�FRQWLQXDOO\�
DVVHVVHG�DQG�XSGDWHG��DQG�RXU�FHUWLILHG�LQIRUPDWLRQ�VHFXULW\�WHDP�VWD\V�RQ�WRS�RI�WKH�ODWHVW�WRROV�
DQG�EHVW�SUDFWLFHV�WR�NHHS�\RXU�GDWD�VDIH��

6(&85Ζ7<�35272&2/6
$OO�DFFHVV�WR�SURGXFWLRQ�GDWD�LV�FDUHIXOO\�FRQWUROOHG�DQG�OLPLWHG��DQG�SK\VLFDO�DFFHVV�WR�ODSWRSV�DQG�
VHUYHUV�LV�PRQLWRUHG�DQG�FRQWUROOHG�

3DVVZRUGV�DUH�KHOG�WR�D�KLJK�VWDQGDUG�RI�VHFXULW\��DQG�DUH�VWRUHG�DV�VHFXUH��VDOWHG�KDVKHV�WKDW
FDQQRW�EH�GHFU\SWHG�E\�XVHUV�IRU�UHWULHYDO�RU�E\�)LQDOVLWH�VWDII��WKLV�W\SH�RI�HQFU\SWLRQ�PDNHV�WKHVH�
SDVVZRUGV�YHU\�UHVLOLHQW�WR�DQ\�DWWDFNV�

$OO�GHYLFHV�WKDW�DFFHVV�RXU�V\VWHPV�DUH�VFDQQHG�IRU�PDOZDUH�DQG�FHQWUDOO\�PDQDJHG

$OO�XVHUV�XQGHUJR�D�UHTXLUHG�VHFXULW\�WUDLQLQJ�RQ�DQ DQQXDO�EDVLV
2XU�6HFXULW\�ΖQFLGHQW�5HVSRQVH�7HDP�LV�NHSW�RQ������VWDQGE\�DQG�PHHWV�ZHHNO\�WR�UHYLHZ�RXU�
VHFXULW\�SRVWXUH

:H�UHPDLQ�YLJLODQW�IRU�QHZ�VHFXULW\�WKUHDWV�DQG�PRQLWRU�PDMRU�UHSRUWHG�EUHDFKHV�DQG�YXOQHUDELOLWLHV
WR�XQGHUVWDQG�WKHLU�SRWHQWLDO�LPSDFW�RQ�RXU�RSHUDWLRQV�

837Ζ0(�35272&2/6��������837Ζ0(�
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2XU�TXDOLW\�LQIUDVWUXFWXUH�PHDQV�VXSHULRU�SHUIRUPDQFH��VWDELOLW\�DQG�UHOLDELOLW\���2XU�VHUYHUV�DUH�
FRQVWDQWO\�PRQLWRUHG�����KRXUV�D�GD\��\HDU�URXQG�
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1Ζ*+7/<�%$&.83
)LOHV�DUH�VWRUHG�DW�)LQDOVLWHȇV�RII�VLWH�GDWD�FHQWHU�

$&&2817$%/(�352)(66Ζ21$/6
:H�GR�QRW�RXWVRXUFH�VXSSRUW���ΖQ�DQ�HPHUJHQF\�RU�GXULQJ�URXWLQH�VXSSRUW�TXHVWLRQV� \RX�ZLOO�EH�LQ�
GLUHFW�FRQWDFW�ZLWK�WKH�SURIHVVLRQDOV�UHVSRQVLEOH�IRU�\RXU�GDWD�

+8*(�%$1':Ζ'7+�$1'�6725$*(
2XU�GDWD�FHQWHU�VHUYHV RYHU�����PLOOLRQ�GDLO\�SDJH�YLHZV�ZLWK�FDSDFLW\�WR�UDPS�XS�EDQGZLGWK�DW�DQ\�
WLPH���([SDQGDEOH�GLVN�VSDFH�DOORZV�IRU�JURZLQJ�GHPDQGV�

)$67(5�%52:6Ζ1*
:H
YH�SDUWQHUHG�ZLWK�$NDPDL�WR�VHUYH�VHOHFWHG�
FRQWHQW�YLD�WKHLU�JOREDO�FRQWHQW�GHOLYHU\�QHWZRUN�
�&'1����7KLV�PHDQV�WKDW�\RXU�JHRJUDSKLFDOO\�
GLVSHUVHG�DXGLHQFH�ZLOO�EH�DFFHVVLQJ�ODUJH�YLGHRV��
VOLGHVKRZV�DQG�RWKHU�FULWLFDO�FRQWHQW�IDVWHU�IURP�
GDWD FHQWHUV�ORFDWHG�FORVHU�WR�WKHP��

+Ζ*+�3(5)250$1&(
:LWK�&38�XWLOL]DWLRQ�DYHUDJLQJ�MXVW�XQGHU������
)LQDOVLWH KDV�SOHQW\�RI�SRZHU�IRU�GHPDQGLQJ�ZHE�
DSSOLFDWLRQV�

'$7$�Ζ17(*5$7Ζ21�	�6Ζ1*/(�6Ζ*1�21��662�
)LQDOVLWH�KDV�SDUWQHUHG�ZLWK�WKH�PRVW�SRSXODU�V\VWHPV�LQ�WKH�HGXFDWLRQ�PDUNHW�WR�HQVXUH�WKDW�\RX�
FDQ�JHW�WKH�PRVW�RXW�RI�\RXU�H[LVWLQJ�Ζ7�LQYHVWPHQWV���:H�DUH�DOZD\V�ZRUNLQJ�RQ�QHZ�SDUWQHUVKLSV�
DQG�FDQ�RIWHQ�ILJXUH�RXW�D�ZD\�WR�KHOS�WLH�V\VWHPV�WR�\RXU�)LQDOVLWH�VROXWLRQ���$�OLVW�RI�RXU�SDUWQHUV�
FDQ�EH�IRXQG�RQ�RXU�ZHEVLWH KWWS���ZZZ�ILQDOVLWH�FRP�DGG�RQV�


