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EXECUTIVE SUMMARY AND KEY FINDINGS 

INTRODUCTION 

In the following document, Hanover Research provides key findings and open-ended word 
clouds for the Special Education Evaluation Survey conducted on behalf of Alexandria City 
Public Schools (ACPS). This document is accompanied by a data supplement containing full 
results of the survey, both in the aggregate and segmented by school level, position, years in 
role, and years at ACPS. The data supplement also contains verbatim responses to the “other” 
and open-ended questions. 
 

KEY FINDINGS 

 Respondents find issues related to special education instruction more important 
than issues related to compliance with state and federal standards. 

 Instruction-Related Issues: Respondents indicate that during an evaluation of ACPS 
special education programs it is most important to examine behavioral supports and 
interventions, communication between special education and general education 
staff, and specially designed instructional strategies, such as IEPs.  

o In contrast, respondents feel that post-secondary transition and instructional 
interventions (FastForWord, Achieve 3000, etc.) are comparatively less 
important.  

 Compliance-Related Issues: Respondents indicate that from a compliance standpoint, 
it is most important to examine student eligibility and placement, Individual 
Education Plan (IEP) implementation, and referrals for special education eligibility. 

 Disabilities and Special Needs: The disabilities and special needs that respondents 
think are especially important to evaluate during the special education evaluation 
are emotional disabilities, autism, and intellectual disabilities.  

o When comparing by school level, emotional disabilities are significantly more 
important at the high school level than at the elementary school level, while 
autism is more important at elementary school level than the high school level.  

 Evaluation Methods: According to respondents, the most useful methods for 
evaluating ACPS’s special education programs include staff focus groups/interviews, 
classroom observations, case studies of individual student outcomes, and data 
analysis of aggregate student outcomes.  

o Respondents indicate that parent and student focus groups, interviews, and 
surveys would be the least useful.  
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“OTHER” AND OPEN-ENDED RESPONSES1 

Figure 1: "Other" - Instruction issue(s) that are important to examine in an evaluation of 
ACPS's special education programs 

 
n=50 

 

                                                        
1 See data supplement for a full list of verbatim responses. 
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Figure 2: "Other" - Compliance issue(s) that are important to examine in an evaluation of 
ACPS's special education programs 

 
n=26 

 



Hanover Research | November 2016 

 
© 2016 Hanover Research   6 

Figure 3: "Other" - Most useful methods for evaluating ACPS's special education programs 

 
n=40 
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Figure 4: Additional thoughts, comments, or suggestions regarding the upcoming 
evaluation of ACPS's special education programs 

 
n=181 
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PROJECT EVALUATION FORM 
 
Hanover Research is committed to providing a work product that meets or exceeds client 
expectations. In keeping with that goal, we would like to hear your opinions regarding our 
reports. Feedback is critically important and serves as the strongest mechanism by which we 
tailor our research to your organization. When you have had a chance to evaluate this report, 
please take a moment to fill out the following questionnaire. 
 
http://www.hanoverresearch.com/evaluation/index.php 
 
 

CAVEAT 
 
The publisher and authors have used their best efforts in preparing this brief. The publisher 
and authors make no representations or warranties with respect to the accuracy or 
completeness of the contents of this brief and specifically disclaim any implied warranties of 
fitness for a particular purpose. There are no warranties that extend beyond the descriptions 
contained in this paragraph. No warranty may be created or extended by representatives of 
Hanover Research or its marketing materials. The accuracy and completeness of the 
information provided herein and the opinions stated herein are not guaranteed or warranted 
to produce any particular results, and the advice and strategies contained herein may not be 
suitable for every client. Neither the publisher nor the authors shall be liable for any loss of 
profit or any other commercial damages, including but not limited to special, incidental, 
consequential, or other damages. Moreover, Hanover Research is not engaged in rendering 
legal, accounting, or other professional services. Clients requiring such services are advised 
to consult an appropriate professional. 
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