
Concerns, Inquiries & Suggestions
If you have a concern, inquiry or suggestion, we want to help. Follow the guide below to 
make sure you get to the right person so your issue can be resolved promptly.

Start with your school – Many questions or issues involving a specific student can be 
resolved at the school level. Start by contacting your child’s teacher, school support staff, 
or the front office.
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School Administrators

Grade-Level Principal
Academy Principal
Dean of Students
Athletic Director

(middle and high school)

Principal

School Front Office

Classroom or 
Student-Specific

Concern, Inquiry or Suggestion

See the full 
ACPS Directory

Special Education 

Nutrition Services

Bus Transportation

such as:

ACPS Department ACPS Department 
Administrator

Superintendent

If not resolved...If not resolved...

If not resolved...If not resolved...

If not resolved...If not resolved...

School Board

If not resolved...If not resolved...

Not sure whom to contact?

Call ACPS Central Office:
703-619-8000 / TTY: 703-824-6666

www.acps.k12.va.us/feedback

School-wide
Concern, Inquiry or Suggestion

Supervisor(s) Human ResourcesEmployee
Concern, Inquiry or Suggestion

School Support Staff
Counselor, Parent Liaison, 

Nurse, Social Worker, 
Psychologist, 

Transportation Coordinator, 
Cafeteria Manager

Teacher
Athletic Coach

Division-wide
Concern, Inquiry or Suggestion

or
Complete our online feedback form: 

Not sure whom to contact?
Call ACPS Central Office:
703-619-8000  TTY: 703-824-6666

Complete our online feedback form: 
www.acps.k12.va.us/feedback
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ACPS Directory of frequently called phone numbers

Emergency Hotline ................................................................ 703-866-5300
Administrative Transfers ........................................................703-619-8034
Adult Education .......................................................................703-619-8027
Alternative Programs ..............................................................703-619-8036
Attendance Zones/Boundaries ........................................... 703-619-8000
Bus Transportation .................................................................. 703-461-4169
Career and Technical Education...........................................703-619-8029
College and Career Center ....................................................703-578-6250
Communications .....................................................................703-619-8003
Curriculum and Instruction ...................................................703-619-8020
Elementary Education ............................................................ 703-619-8317
English Learning (EL) ..............................................................703-619-8022
Equity..........................................................................................703-619-8036
Facilities .....................................................................................703-619-8038
Family and Community Engagement Center ...................703-619-8055
Finance and Budget ............................................................... 703-619-8040
Health and Wellness ...............................................................703-619-8034
Homeless Education Liaison Program ................................703-619-8034
Human Resources ....................................................................703-619-8010

Kindergarten Information .....................................................703-619-8020
Nutrition Services ................................................................... 703-619-8048
Operations ................................................................................ 706-619-8038
Partnerships and Grants ........................................................703-619-8055
Payroll .........................................................................................703-619-8042
Pre-K and Early Childhood ....................................................703-619-8026
Procurement .............................................................................703-619-8043
Residency ..................................................................................703-619-8036
Safety and Security .................................................................703-619-8295
School Board.............................................................................703-619-8019
Secondary Education ..............................................................703-619-8020
Special Education & Students with Disabilities ................703-619-8023
Student Services ......................................................................703-619-8034
Superintendent ........................................................................703-619-8001
Talented and Gifted (TAG) .....................................................703-619-8024
Technology Services ...............................................................703-619-8005
Truancy .......................................................................................703-619-8034
Volunteering .............................................................................703-619-8055

ACPS Central Office  •  703-619-8000  •  1340 Braddock Place, Alexandria 22314

ACPS Website:  www.acps.k12.va.us

Our Schools

Online Directories

John Adams Elementary School ................................703-824-6970 
Ginja Canton, Principal
Charles Barrett Elementary School ......................... 703-824-6960 
Dr. Kellie Conlan, Interim Principal  
Chance for Change Academy .......................................703-888-1204 
Dr. René Cadogan, Principal
Ferdinand T. Day Elementary School ......................703-619-8430 
Rachael Dischner, Principal
Early Childhood Center ................................................. 703-578-6822 
Heidi Haggerty Wagner, Principal
Francis C. Hammond Middle School ........................703-461-4100 
Pierrette Peters, Principal
Patrick Henry K-8 School ............................................... 703-461-4170 
Ingrid Bynum, Principal
Jefferson-Houston PreK-8 School ............................ 703-706-4400 
MScott Berkowitz, Principal
Cora Kelly School for Math, Science  
and Technology ..................................................................703-706-4420 
Jasibi Crews-West, Principal
Lyles-Crouch Traditional Academy ..........................703-706-4430
Dr. Patricia Zissios, Principal  
Douglas MacArthur Elementary School ................703-461-4190   
Dr. Linda Miller, Interim Principal

George Mason Elementary School ...........................703-706-4470   
Brian Orrenmaa, Principal
Matthew Maury Elementary School ....................... 703-706-4440 
Victor Powell, Principal
Mount Vernon Community School .......................... 703-706-4460 
Liza Burrell-Aldana, Principal
James K. Polk Elementary School .............................703-461-4180 
PreeAnn Johnson, Principal
William Ramsay Elementary School ....................... 703-824-6950 
Michael Routhouska, Principal
Samuel W. Tucker Elementary School ....................703-933-6300 
Rene Paschal, Principal
George Washington Middle School .........................703-706-4500 
Jesse Mazur, Principal
T.C. Williams High School ............................................. 703-824-6800 
Peter Balas, Principal 
Carmen Sanders, Campus Administrator

T.C. Williams Minnie Howard Campus .............703-824-6750 
Cheryl Mills, Campus Administrator
T.C. Williams Satellite Campus ............................ 703-619-8400 
Dr. Izora Everson, Campus Administrator

ACPS Staff Email Directory ..............................................................................................................................................www.acps.k12.va.us/staffdirectory
Principals and School Administrators ..............................................................................................................................www.acps.k12.va.us/principals
ACPS Departments and Offices ......................................................................................................................................www.acps.k12.va.us/departments
ACPS Administrators .........................................................................................................................................................www.acps.k12.va.us/administrators
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