
School Board Orientation 101 
 

Overview 
 

Roles and Responsibilities 
 Student Achievement 
 Legal Authority – Individually and Collectively 
 Oversight 
 Training 
 Attend Meetings, be prepared 
 Conflict of Interest & Disclosure Statements 
 Developing and Understanding Policy 

Community Relations 
 Speaking for the Board 
 Handling Complaints 
 Interacting with the Media  
 Engaging the Community 
 Conducting and Attending Constituency Meetings 

Superintendent Relations 
 Communication 
 Day to Day 
 Questions and Concerns 
 Evaluation 

Meeting Conduct 
 Board work in Public Meetings 
 Parliamentary Procedure 
 When Board Members Disagree 
 Executive Session 
 Voting/Abstention 

Board Operating Procedures 
 Board Retreat 



ALEXANDRIA CITY PUBLIC SCHOOLS 
 

VIRGINIA FREEDOM OF INFORMATION ACT (VFOIA) 

GUIDELINES FOR SCHOOL BOARD MEMBERS 
  

THREE OR MORE BOARD MEMBERS DISCUSSING BUSINESS CONSTITUTES A 

“MEETING,” WHICH TRIGGERS VFOIA REQUIREMENTS.   

Whenever three or more Board Members assemble (whether formally or informally, and whether in person 

or electronically) to decide upon or discuss the Board’s work, Freedom of Information Act procedures must 

be observed. 

 

VFOIA MEETING REQUIREMENTS INCLUDE: 

 Written notice of meetings: Notice of meetings must ordinarily be posted at least 3 working days 

before any Board Meeting. The notice must state the date, time and location of the meeting.  Notice 

should be posted on the ACPS website, in a prominent public location at which notices are regularly 

posted, and in the office of the Clerk of the School Board. 

 Open to the public:  All Board Meetings and Work Sessions should be public. The Freedom of 

Information Act has limited exemptions from this requirement. Consult the Board Clerk with any 

questions.  

 Agendas & materials:  At least one copy of all agenda packets and materials furnished for a meeting 

should be made available for inspection by the public at the same time, with the exception of closed 

meeting materials.  (In addition, ACPS policy requires that all meeting documents must be provided to 

the Board Clerk three business days prior to the meeting.) 

 Recording meetings:  Open meetings may be recorded by the public, provided that it does not interfere 

with the conduct of the meeting.  

 Public votes:  All decisions made by the Board must be made by recorded public vote.  Secret or written 

ballots are not permitted. 

 Minutes: Minutes should be recorded at all Board Meetings.  Those minutes should include the meeting 

date, location and attendees, and a summary of matters discussed and any votes taken. The minutes must 

be publicly available. (Minutes are not taken during closed session, in accordance with VFOIA 

exemptions.)  

 

ELECTRONIC PARTICIPATION:   

Electronic participation in Board Meetings is generally not allowed. However, a Member may participate 

electronically for up to two Board Meetings per year, but only if a quorum (a majority of all voting 

members) of the Board is physically assembled.  Remote participation requires timely notice to the Board 

Chair and Clerk so that appropriate arrangements can be made.  

 

WRITTEN COMMUNICATIONS:   

All e-mail, notes, written communications or other documents concerning Board business are subject to the 

Freedom of Information Act, regardless of whether they were transmitted via school division-owned devices 

or personal devices. This means that should a member of the public ask to review those documents and 

communications, Board Members are required to produce them for public inspection through the Division 

FOIA Officer. Prior to being released, ACPS’ FOIA Officer reviews them to ensure that only those 

responsive to the request, with redactions should they be necessary, are released.  
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What Makes an Effective School Board?

5 strategies to improve school board practices that yield better student
performance

by Phil Gore, PhD, Division Director at Texas Association of School Boards
 

 

Research over the past 20 years clearly links the beliefs and actions of school boards with student outcomes.

Tom Alsbury, a university professor and former school administrator, found that politically motivated turnover

on school boards corresponds with decreased student achievement.

Mary Delagardelle, a former school board member and principal, picked up on Tom’s research and asked, “If

school boards have the potential to harm student performance, couldn’t they also do good?” That question

birthed what became known as the Iowa Lighthouse Research Project, which revealed that the beliefs,

actions, and relationships of school board members influence student learning in the classroom.
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When student performance is affected by the strength and stability of their school board, then it’s more

important than ever that school boards, rather than just focus outwardly on district and student goals and

performance, also turn inwardly to ensure board stability and effective governance.

Here are five strategies that would not just help improve the school board, but ultimately yield positive

outcomes for the students as well:

1. Embracing the role as trustee

A trustee is selected to exercise sound judgement and act in the best interest of those they serve. Research

shows that, when school board members think of themselves as trustees, the board displays better teamwork

within the board, more cooperation with the superintendent, and a stronger focus on student achievement.

A trustee mindset is very important when it comes to effective school governance. School boards are

entrusted with a community’s two most precious resources—its children and its money.

Public school governance is not exceptional when decisions are made based on majority public opinion.

Majority public opinion rarely represents the best interest of all children; it tends to relate more to our past than

our children’s future, and usually serves some students, but doesn’t account for all.

School board members committed to the best outcomes for each and every child recognize the path to

fulfilling that vision requires a commitment to a trustee mindset, decisions, and actions. This is not groupthink

or unanimity on every decision. It is okay to disagree in the boardroom.

When operating effectively in trustee mode, board members contribute their individual thinking while

maintaining a radical commitment to the goals of the whole board.

In 2013, I surveyed school board members in Washington state, and my research suggested that board

members who think of themselves as trustees are not only more likely to support recommendations of

superintendents but also more likely to hold the superintendent accountable for student achievement.

Exceptional school boards function as trustees, at least most of the time.

2. Being focused and intentional

It takes a team of intentional trustees working with a focused superintendent and effective instructional team to

improve student learning in a district. Teachers can’t do it alone. Administrators can’t do it alone. And, school

boards can’t do it alone. Everyone in the continuum, from the boardroom to the classroom, has to be focused

and intentional when it comes to improving student learning.

“Focused” means our eyes and thoughts are on the goal. A brief search for “focused good governance” brings

up a number of helpful sites, including one that states, “Good governance focuses on intended beneficiaries.”

We believe the primary beneficiaries of public education are foremost the students, so no matter what comes

up as a trustee, we should never lose sight of what is best for them.

“Intentional” means that we are strategically taking steps toward the goal and desired outcome. “Intentional”

also emphasizes that our steps are appropriately measured. We are pushing forward at the right pace for

long-term success. We are following a roadmap, with our best understanding of the direction to go. We are

concentrating and measuring the health of our team and the progress we are making.

A stream of water can cut through steel or water the lawn; the difference is in the focus and intentionality. The

fact is that focused and intentional school districts are improving student learning. Setting student learning as

the priority in the board’s work requires developing a board culture and structure that support this focus.

3. Prioritize board stability
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It takes time for new trustees to learn their role and contribute positively to the governance team. How

important is it to define an effective onboarding approach for new trustees? Low-achieving school districts

tend to be more carefree in their approach to transitioning new board members. High-achieving school districts

tend to have intentional practices for preparing citizens to serve as school trustees. Thorough and

comprehensive onboarding processes are crucial for bringing new trustees on board and maintaining board

stability during the transition.

A citizen’s academy for learning about the school district and governance priorities seems to be helpful for

improving continuity in the school district. Voter education about the role of a school board can help stabilize

the community’s understanding and expectations of school board members. Keeping the community informed

and creating positive relationships with the community can contribute to board stability.

A consistent course of action over time is the key to improvement. Whenever there is a change of course, it

can take a while for a school district to recover and start anew. Although turnover of school board members is

inevitable, anything the board and district can do to keep things on a steady path will likely improve the long-

term success of its students. School boards working with trained facilitators to help clarify and focus their work

can help keep the governance team on a path to improved student performance.

4. Self-assessment

Board self-assessment can guide the board of trustees through an introspective look at board practices

related to improved student learning.

Participating in the assessment provides an opportunity for each trustee and the board as a whole to examine

how they are performing their work.  Results from board self-assessment can confirm governance team

strengths and inform the board of potential areas for improvement.

Both the strengths and areas for improvement can help the board set goals for its learning and development.

When the board models this type of self-reflection, they establish an environment that encourages and

expects introspection, growth, and continuous improvement throughout the system.

5. Learning together

Board goals are not district goals. They are not superintendent goals. They are goals for how the board is

going to improve its work, and there needs to be a clear and focused strategy for improvement. That begins

with self-assessment, and then it continues with an actionable plan to focus the board’s work on improving

student outcomes.

One priority action to consider is learning together as a board team. It’s not enough for individual trustees or

the superintendent to learn about effective governance through reading books, attending conference sessions,

and studying.

Governance teams improve when the team learns together and applies that learning to their work. Specific

examples of improvement for most governance teams include agendas focused on student outcomes, times

on the agenda that help keep meetings on track, regular reviews of student learning data, and workshops that

help the boards understand and monitor for improvement in student learning.

Continuous improvement

As school boards focus on their continuous improvement—learning together and applying that learning as a

board team, assessing their progress, and measuring performance—they set the example and course of

action for continuous improvement throughout the school system. This means administrators are improving,
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operations are increasing efficiency, teaching is becoming more effective, and students are learning more in

the classroom.

Ultimately, the students will benefit—isn’t that why we’re all in this together in the first place?

For more information on leadership and school board governance, visit the Leadership Team Services

Resources (https://www.tasb.org/Services/Leadership-Team-Services/Resources.aspx) on the TASB web

page.

Copyright 2011-2018 Texas Association of School Boards, Inc. All Rights Reserved. Privacy Policy (/Privacy-

Policy.aspx). Terms and Conditions of Use (/Terms-and-Conditions-of-Use.aspx).
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More than 90,000 men and women are members of local school boards in the United States, all serving 
as important trustees of the nation’s public education systems. According to the National School Boards 
Association, these public officials serve on 13,809 elected or appointed boards in the U.S.

Most of the public knows that school boards do things like set the budgets, establish school boundaries 
and set school policies. But does school boards’ work affect student achievement? The higher media visi-
bility of teachers and principals in the push for better learning, while important, has led some to question 
whether school boards matter.

From a research perspective, it’s a complex question. Isolating what makes an effective board—that 
is, one that impacts student achievement—involves evaluating virtually all functions of a board, from 
internal governance and policy formulation to communication with teachers, building administrators, 
and the public.

But the answer is: Yes, they do. In this research brief, NSBA’s Center for Public Education looks at indi-
cators of school board effectiveness. From this research, it is clear that school boards in high-achieving 
districts exhibit habits and characteristics that are markedly different from boards in low-achieving dis-
tricts. In the most dramatic examples from this research, scholars compared districts with similar levels of 
poverty and disadvantage to determine factors that separate high-performing districts from those with low 
performance. In many cases, these differences included the approaches taken by local school boards.

So what do these boards do? Here are some examples:

• Boards in high-achieving districts are more likely to engage in goal setting and monitoring their progress.

• They are increasingly data savvy—identifying student needs and justifying decisions based on data.

Eight Characteristics of  
Effective School Boards
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• Board members possess detailed knowledge of their district, including initiatives to jump-start success.

• Board members have crafted a working relationship with superintendents, teachers, and administra-
tors based on mutual respect, collegiality and a joint commitment to student success.

For the full list of eight characteristics of effective school boards, keep reading.

Background on the studies
Despite the pivotal role of school boards in the nation’s educational framework, comparatively few studies 
focused on the practices and effectiveness of elected or appointed boards. As Sam Stringfield and Deborah 
Land noted in their 2002 study, Educating At-Risk Students, “quantitative and qualitative studies of board 
effectiveness are virtually non-existent,” (Land and Stringfield, National Society for the Study of Education, 
2002). Nonetheless, while there may be no magic bullet to assess boards comprised of individuals with 
divergent views, there is a consistent body of research examining the characteristics and practices of effec-
tive school boards. (For the purpose of this paper, effective boards are those operating in high-achieving 
districts, particularly those that are making significant strides despite serving large numbers of disadvan-
taged students.)

Much of the research cited here focuses on school board/district practices and approaches gleaned 
through interviews, surveys, observations and qualitative measures rather than in-depth quantitative in-
formation. Several studies also date back to the early 2000s or earlier; as a result, the data have limitations.

Nonetheless, the research base now includes notable studies comparing the practices of boards in 
high-achieving districts and contrasting those with practices of boards in lower-achieving districts. Several 
of these include detailed case studies exploring the evolution of districts from low performing to high 
achieving—a process that includes discussion of the school board role. In addition, scholars have used 
quantitative methods to assess the effect of district leadership on student achievement; often, this assess-
ment includes data and trends related to school board operation, thus providing rich details on the evolu-
tion and, in some cases, transformation of local boards.

Taken together, these reports provide a sound basis to explore the role played by school boards in student 
achievement. The pertinent studies for this paper fall into three general areas:

• Meta-analyses of education research, with a focus on the practices of boards, superintendents, and 
other school leaders;

• Case studies of high-achieving districts, with a focus on the evolving role of school boards; and

• Studies that compare school board practices in districts with similar demographics but substantially 
different student outcomes as reflected by annual assessments and other factors.

Meta-Analysis: In 2006, J. Timothy Waters and Robert Marzano of Mid-Continent Research for Education 
and Learning (McREL) examined 27 studies since 1970 that, they concluded, included rigorous quanti-
tative methods to assess the effect of school district leadership on student achievement. Their analysis, 
School District Leadership That Works: The Effect of Superintendent Leadership on Student Achievement: 
Meta-analysis of Influence of District Administrators on Student Achievement, looked at more than two 
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dozen studies covering more than 2,800 
districts and 3.4 million students. Of the 
27 studies examined, 14 had information 
about the relationship between district 
leadership and average student academic 
achievement.

Case Studies: Several studies on district 
leadership focus at least in part on board 
activities. The Learning First Alliance study, 
Beyond Islands of Excellence, (Togneri and 
Anderson, 2003), examined the practices 
in five school districts with high student 
test scores despite moderate to high student 
poverty levels. Districts in the study were 
Aldine, Tex., Independent School District; 
Chula Vista, Calif., Elementary School Dis-
trict; Kent County Public Schools in Mar-
yland; Minneapolis, Minn., Public Schools, 
and Providence, R.I., Public Schools.

Also, a study of 10 districts in five states, 
Getting There from Here (Goodman, Ful-
bright, and Zimmerman, 1997), sought to 
identify the effect of quality governance on 
student achievement. Included in the anal-
ysis was an examination of the relationship 
between school board and superintendent 
and characteristics of effective board lead-
ership. Researchers selected the districts to 
reflect diversity in size, geography, student 
achievement, graduation rates, dropout 
rates, board/superintendent relations and 
race/ethnic factors.

Studies with Comparison Districts: One of the richest data sets available is the Lighthouse I study of the 
Iowa Association of School Boards (IASB). Looking at similar districts with either unusually high or un-
usually low records on student achievement, the project examined the role of boards and how they relate 
to student achievement. In studying Georgia districts, Lighthouse I contrasted the knowledge, beliefs, and 
actions of school board members from high- and low performing districts. Since conducting this original 
study in 1998-2000, IASB has expanded the project into an action research approach, identifying pilot 
districts in Iowa for further testing of this concept (Lighthouse II) and launching a multi-state project fo-
cused on board leadership (Lighthouse III). Multiple Lighthouse research papers were cited in this report, 
including The Lighthouse Inquiry: School Board/Superintendent Team Behaviors in School Districts with 
Extreme Differences in Student Achievement (Iowa Association of School Boards, 2001), The Lighthouse Re-

EIGHT CHARACTERISTICS OF AN  
EFFECTIVE SCHOOL BOARD

1.  Effective school boards commit to a vision of high 
expectations for student achievement and quality 
instruction and define clear goals toward that vision

2.  Effective school boards have strong shared beliefs 
and values about what is possible for students and 
their ability to learn, and of the system and its ability 
to teach all children at high levels.

3.  Effective school boards are accountability driven, 
spending less time on operational issues and more time 
focused on policies to improve student achievement.

4.  Effective school boards have a collaborative rela-
tionship with staff and the community and establish 
a strong communications structure to inform and 
engage both internal and external stakeholders in 
setting and achieving district goals.

5.  Effective boards are data savvy; they embrace and 
monitor data, even when the information is negative, 
and use it to drive continuous improvement.

6. Effective school boards align and sustain resourc-
es, such as professional development, to meet 
district goals.

7.  Effective school boards lead as a united team with 
the superintendent, each from their respective roles, 
with strong collaboration and mutual trust.

8.  Effective school boards take part in team develop-
ment and training, sometimes with their superin-
tendents, to build shared knowledge, values and 
commitments for their improvement efforts.
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search: Past, Present and Future: School Board Leadership for Improving Student Achievement (Iowa School 
Boards Foundation, 2007) and in the Thomas Alsbury-edited The Future of School Board Governance: 
Relevancy and Revelation (2008).

In addition, Foundations for Success: Case Studies of How Urban School Systems Improve Student Achieve-
ment (MDRC for Council of Great City Schools, 2002) examined what it termed “fast-moving” urban dis-
tricts and compared them with slower-moving districts of similar size and demographics. In selecting the 
districts, researchers looked for cities with improvement in reading and math in more than half of their 
grades through spring 2001. Districts also had to achieve growth rates faster than their respective states 
and narrow racial achievement gaps. The project ultimately focused on Charlotte-Mecklenburg Schools, 
the Houston Independent School District, the Sacramento, Calif., United School District, and a subset 
of New York City schools known as the Chancellor’s District. One key research question was to examine 
district-level strategies used to improve student achievement and reduce racial achievement disparities. 
Several of these strategies involved school boards.

Finally, a 1993 report on school leadership in British Columbia, Canada, The Politics of Excellence: Trustee 
Leadership and School District Ethos, concluded that districts with a productive “ethos” produced high-
er-than-expected student achievement and lower-than-expected costs over time (LaRocque and Coleman, 
1993). The role of the board was part of this district “ethos.”

In reviewing these studies, it is reasonable to conclude that school boards in high-achieving school dis-
tricts look different, and that they often feature characteristics and approaches that differ, from those in 
lower-achieving districts.

Eight characteristics of effective boards

1. Effective school boards commit to a vision of high expectations for student achievement and 
quality instruction and define clear goals toward that vision. 

In comparing district leadership and student achievement, Waters and Marzano (2006) identified five spe-
cific district leadership responsibilities that positively correlated with student achievement:

• Establishing a collaborative process to set goals;

• Establishing “non-negotiable goals” (that is, goals all staff must act upon once set by the board) in at 
least two areas: student achievement and classroom instruction;

• Having the board align with and support district goals;

• Monitoring goals for achievement and instruction; and

• Using resources to support achievement and instruction goals.

“Publicly adopting broad five-year goals for achievement and instruction and consistently supporting these 
goals, both publicly and privately, are examples of board-level actions that we found to be positively correlat-
ed with student achievement,” they said. Typically, they adopted the goals with specific achievement targets 
and benchmarks. “The board ensures that these goals remain the top priorities in the district and that no 
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other initiatives detract attention or resources from accomplishing these goals.” The districts also provided 
professional development to board members and examined the effectiveness of such training.

In Beyond Islands of Excellence, Togneri and Anderson (2003) provided examples of the positive effects of 
goal setting. In its case studies, the majority of high-achieving districts adopted specific goals and boards 
adopted policies to consistently support them. At three case study sites—Kent County, Md., Minneapo-
lis, and Providence—boards adopted broad strategic plans that contained both goals and the action steps 
needed to attain them. To assess progress on a regular basis, Kent County and Minneapolis also added 
indicators of success to the plan so board members could review gains or address challenges.

Each district also adopted what Togneri and Anderson termed a simply stated vision of student success. 
For goals on student achievement, board members identified brief, one-line vision statements such as “All 
our students will achieve on grade level” and used them in public and staff presentations. Significantly, the 
report said, school boards and superintendents also carefully examined how to stretch limited dollars to 
focus sufficient funding on the goals.

The Lighthouse I studies (2001, 2007) also offer important details about the importance of identifying 
goals. In high-achieving districts, board members adopted goals and had detailed knowledge about their 
relationship to curriculum, instruction, assessment and staff development. As a result, these public officials 
could identify not only the purposes and processes behind school improvement initiatives but also the 
board’s role in supporting these efforts. By comparison in low-achieving districts, board members were 
“only vaguely aware of school improvement initiatives,” researchers noted. “They were sometimes aware of 
goals, but seldom able to describe actions being taken by staff members to improve learning.”

Notably, these differences extended down to the staff level. In high-achieving districts, staff members 
could link the school board’s goals to building-level goals for student learning and explain how the goals 
impacted classrooms. “Staff members identified clear goals for improvement, described how staff develop-
ment supported the goals, and how they were monitoring progress based on data about student learning.” 
By comparison in the low-achieving districts, “There was little evidence of a pervasive focus on school 
renewal at any level when it was not present at the board level.”

2. Effective school boards have strong shared beliefs and values about what is possible for 
students and their ability to learn, and of the system and its ability to teach all children at 
high levels.

In the Lighthouse I studies (2001, 2007), board members consistently expressed their belief in the learning 
ability of all children and gave specific examples of ways that learning had improved as a result of district 
initiatives. Poverty, lack of parental involvement and other factors were described as challenges to be over-
come, not as excuses. Board members expected to see improvements in student achievement quickly as a 
result of initiatives. Comments made by board members in Lighthouse were indicative of the differences. 
In a high-achieving district, one board member noted, “This is a place for all kids to excel.” Another board 
member noted, “Sometimes people say the poor students have limits. I say all kids have limits. I believe we 
have not reached the limits of any of the kids in our system.”

Yet in low-achieving districts, board members frequently referred to external pressures as the main rea-
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sons for lack of student success. Board members often focused on factors that they believed kept students 
from learning, such as poverty, lack of parental support, societal factors, or lack of motivation. Board 
members expected it would take years to see any improvements in student achievement. For these board 
members, the reasons for pursuing change often were simple ones—to meet state mandates (and avoid 
sanctions) and a desire to not “have the lowest test scores” in the state.

In addition, board members in low-achieving districts offered many negative comments about students 
and teachers when they were interviewed by Lighthouse researchers. Said one, “You can lead a horse to 
water but you can’t make them drink. This applies to both students and staff.”

In one low-performing district, teachers made 67 negative comments about students and their parents 
during Lighthouse interviews. In a similar number of interviews in a high-performing district, there were 
only four such comments.

3. Effective school boards are accountability driven, spending less time on operational issues and 
more time focused on policies to improve student achievement.

According to Goodman, Fulbright, and Zimmerman (1997), another characteristic of quality governance 
is the ability to focus on student achievement while spending comparatively little time on day-to-day oper-
ational issues. In interviews with hundreds of board members and staff across the districts, they found that 
high-performing boards focus on establishing a vision supported by policies that target student achieve-
ment. Yet poor governance is characterized by factors such as micro-management by the board; confusion 
of the appropriate roles for the board member and superintendent; interpersonal conflict between board 
chair and superintendent; and board member disregard for the agenda process and the chain of command.

Case studies of individual districts in other studies support many of these findings. In Chula Vista, Calif., 
the board took its policy role seriously and developed policies that supported instructional reform. As 
profiled in Togneri and Anderson (2003), the focus began when top administrators recognized a need for 
a new cadre of exceptional principals and asked the school board for help. In response, the board approved 
a policy with higher salaries for principals, giving the district more leverage to attract quality candidates 
to the district. Later, the board granted the central office greater flexibility to provide principal raises and 
bonuses. Members also supported the superintendent in dismissing principals who did not meet perfor-
mance standards; this smaller but still significant action reflected the policy and partnership approach 
adopted earlier by the board.

Other case studies in this report were replete with examples of board commitment to policy and accounta-
bility, something often reflected through visions and strategic plans. In Aldine, Tex., board members made 
sure to adopt strategic plans that placed children’s learning needs front and center. As one Aldine board 
member explained, “Everything we do is based on what’s best for the children, period. Whether you are 
dealing with an administrative issue or a student issue, we ask, ‘What’s best for the children?’”

With everyone on board to promote achievement, boards encouraged their staffs to tackle difficult issues 
and seek innovative solutions. As a result, the districts engaged in a collegial policy-making process that 
emphasized the need to find solutions. An administrator in Kent County, Md., summed up the board’s 
work as follows: “The board recognizes its role as a policy-maker. [Board members] are very professional. 
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They never humiliate each other. They have 
no hidden agendas. The goal is what is best 
for the children.”

Boards held the superintendent and his or 
her colleagues accountable for progress but 
did not engage in the daily administration 
of schools. Explained one board mem-
ber: “I am not a professional educator.…
[The superintendent and her staff ] are the 
professionals, and we say to them, ‘These 
are the results we want to see; you are in 
charge of how to do it.’”

Likewise, Snipes, Doolittle, and Herlihy’s 
case studies (2002) include similar find-
ings. The groups concluded that fast-mov-
ing districts had developed a consensus 
among board members and other leaders 
on the identification and implementation 
of improvement strategies. This required 
a new role for the school board, which fo-
cused on decisions “that support improved 
student achievement rather than on the 
day-to-day operations of the district.”

In Lighthouse II (2007), researchers identi-
fied five pilot school districts and provided 
technical assistance and support to the 
boards based on research findings docu-
mented in Lighthouse I. 

Results from this study also showed that 
districts made gains when they were 
able to focus on achievement rather than 
administrative issues. In the majority of 
districts, boards spent more than double the amount of time on policy and student achievement than they 
did prior to Lighthouse II. It was also common for these districts to schedule additional work sessions on 
student achievement. (More information on Lighthouse II is in the sidebar on the next page).

A DOZEN DANGER SIGNS

While this paper did not specifically focus on charac-
teristics of ineffective school boards, it may be helpful 
to review some of the descriptions of ineffective boards 
mentioned in the research:

1. Only vaguely aware of school improvement initia-
tives, and seldom able to describe actions being 
taken to improve student learning 

2. Focused on external pressures as the main reasons for 
lack of student success, such as poverty, lack of paren-
tal support, societal factors, or lack of motivation

3. Offer negative comments about students and teachers

4. Micro-manage day-to-day operations

5. Disregard the agenda process and the chain  
of command

6. Left out the information flow; little communication 
between board and superintendent

7. Quick to describe a lack of parent interest in educa-
tion or barriers to community outreach

8. Looked at data from a “blaming” perspective, 
describing teachers, students, and families as major 
causes for low performance

9. Little understanding or coordination on staff devel-
opment for teachers

10. Slow to define a vision

11. Did not hire a superintendent who agreed with  
their vision 

12. Little professional development together as aboard



8

CENTER FOR PUBLIC EDUCATION

4. Effective school boards have a  
collaborative relationship with staff and 
the community and establish a strong 
communications structure to inform 
and engage both internal and external 
stakeholders in setting and achieving 
district goals.

The Lighthouse I studies are particularly 
relevant in conveying this theme. Looking 
across high- and low-achieving districts 
in Georgia, school board members in high 
achieving districts had strong communica-
tion between the superintendent, staff, and 
each other. They received information from 
many sources including the superintendent, 
curriculum director, principals, teachers, 
and sources outside the district. While the 
superintendent was a primary source of 
information, he or she was not the only 
source. In addition, findings and research 
were shared among all board members. 
By comparison, in low-achieving districts, 
board members expressed concern that 
not all information was shared or shared 
equally. As a result, researchers said, “Some 
felt left out of the information flow.”

In high-achieving districts, school board 
members could provide specific examples 
of how they connected and listened to the 
community, and were able to identify con-
crete ways they promoted this involvement. 
Likewise, staff members in these districts 
described the boards as supportive, noting 
that these public officials “would respect 
and listen to them.” In interviews, board 
members were quick to note how they com-
municated actions and goals to staff. One 
strategy was to schedule post-board meet-
ings to provide teachers and administrators 
with in-depth briefings on policy decisions.

By comparison, school boards in 

CONVERTING RESEARCH TO ACTION: 
LIGHTHOUSE II
Building on the success of Lighthouse I—which iden-
tified the different knowledge, beliefs and actions of 
school boards in high-achieving districts—the Iowa 
Association of School Boards expanded the initiative to 
begin embedding these ideas in other jurisdictions.

Under Lighthouse II, from 2002 to 2007, IASB identified 
five pilot districts in Iowa and offered technical assis-
tance and support to the board, superintendent, and, at 
some sites, district leadership teams. The goal was to 
move entire districts from one set of assumptions, be-
liefs and practices to another: the set possessed by the 
high-achieving districts in Lighthouse I. After five years 
of work, the project showed significant gains:

•  In three of the five districts, the time spent on pol-
icy and student achievement during regular board 
meetings increased from 16 percent to 37 percent.

• By the end of the project, boards in all five districts 
regularly scheduled extra time for boards to focus on 
student achievement. 

• Four of the sites showed significant increases—some 
as high as 90 percent—in the number of staff and 
board members who could consistently describe the 
district’s school improvement goals. 

• At all sites, 83 percent to 100 percent of all staff and 
board members reported a clear, district-wide focus 
on improving literacy. 

• All districts, by year 3 of the project, agreed strongly 
that local school boards can positively affect stu-
dent achievement. 

• By year 3, significant gains on a measure of reading 
comprehension were seen at every grade level in one 
district. In addition, in the fourth year of the study, 
four of the five sites showed statistically significant 
gains in student reading and/or math for at least 
two grade levels on the statewide norm-referenced 
measure of achievement.

Starting in 2008, IASB launched the Lighthouse III 
project, through which the association is working with 
several states to outline best practices for school boards 
and state school board associations.
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low-achieving districts were likely to cite communication and outreach barriers. They were quick to de-
scribe a lack of parent interest in education; in fact, they were able to list only a few efforts to solicit com-
munity involvement. Compared with board members from high-achieving districts, they frequently noted 
frustration with the lack of community involvement and said there was little they could do about it. As for 
relationships within the district, staff members from the comparison low-achieving districts contacted for 
the research often said they didn’t know the board members at all.

While such findings perhaps could be limited to high- and low-achieving districts in Georgia, other  
research highlights similar findings. Similar factors were evident in Waters and Marzano’s 2006 meta- 
analysis of 27 studies. In this study, the authors found that high-achieving districts actively involved board 
members and community stakeholders in setting goals.

While individual board members did pursue their own issues, the researchers said, there was a reluctance 
to place these issues at center stage. “When individual board member interests and expectations distract 
from board-adopted achievement and instructional goals, they are not contributing to district success, but 
in fact, may be working in opposition to that end.” School board members realized, the authors noted, that 
these issues can be a distraction from core district goals.

5. Effective boards are data savvy; they embrace and monitor data, even when the information is 
negative, and use it to drive continuous improvement.

In the Lighthouse I study, board members in high-achieving districts identified specific student needs 
through data, and justified decisions based on that data. In addition, board members were not shy about 
discussing trends on dropout rates, test scores, and student needs, with many seeking such information on 
a regular or monthly basis.

By comparison, board members in low-achieving districts tended to greet data with a “blaming” perspective, 
describing teachers, students and families as major causes for low performance. In one district, the super-
intendent “controls the reaction of the board to recommendations by limiting the information he gives to 
them.” The Lighthouse I study contrasts this with the policy of a high-performance district, where the super-
intendent “believes sharing information will get them to react and encourage engagement.” Board members 
in this district view data as a diagnostic tool, without the emotional response of assessing blame.

Board members in lower-performing districts also provided little evidence of considering data in the 
decision making process. In these districts, board members frequently discussed their decisions through 
anecdotes and personal experiences rather than by citing data. In many cases, the study noted, “The board 
talked very generally about test scores and relied on the interpretation made by the superintendent.” As a 
result, board members believed the superintendent “owned” information, leaving it to the top administra-
tor to interpret the data and recommend solutions.

Togneri and Anderson (2003) also emphasized how effective school boards embraced data. Boards in 
high-achieving districts were not afraid to confront negative data and, in fact, used it as a basis to improve 
teaching and learning. In Minneapolis, a renewed emphasis on data has helped drive improvement. Yet 
back in the mid-1990s, the district showed a wide achievement gap between white and minority students 
and posted a high school graduation rate barely above 40 percent. When the city’s Chamber of Commerce 
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failed to support the school board’s request for a tax increase, the board began a fundamental rethinking 
based on goals and data. It hired a new superintendent with a strong foundation in instructional improve-
ment. Together, the board and superintendent developed goals and performance indicators to rank and 
monitor school progress. This process ultimately helped build trust among school and community leaders, 
eventually leading to district progress and, later, successful new tax proposals beneficial to schools.

Minneapolis was typical of the report’s study districts, which “had the courage to acknowledge poor per-
formance and the will to seek solutions.” With the board, superintendent and community supporting the 
new process, the district developed a vision focused on student learning and instructional improvement 
with system-wide curricula connected to state standards with clear expectations for teachers.

6. Effective school boards align and sustain resources, such as professional development, to meet 
district goals.

Successful boards recognize the need to support high priorities even during times of fiscal uncertainty. 
One leading example is in providing professional development for teachers, administrators and other staff. 
According to LaRocque and Coleman (1993), effective boards saw a responsibility to maintain high stand-
ards even in the midst of budget challenges. “To this end, the successful boards supported extensive pro-
fessional development programs for administrators and teachers, even during times of [fiscal] restraint,” 
they wrote in The Politics of Excellence: Trustee Leadership and School District Ethos.

Lighthouse I researchers (2001, 2007) also identified research-based professional development for staff as 
one of seven “conditions for improvement” typically evident in high-achieving districts. From the board’s 
perspective, members did not simply provide funding for such professional development – they could cite 
specific examples of activities and their link to improvement plans. “In high-achieving districts, board 
members described staff development activities in the district and could describe the link between teacher 
training and board or district goals for students,” the study noted. “Board members described a belief in 
the importance of staff development activities focused on student needs.”

In low-achieving districts, however, board members said teachers made their own decisions on staff devel-
opment based on perceived needs in the classroom or for certification. “Board members knew there was 
a budget for staff development but were unsure whether there was a plan for staff development,” the study 
noted. In fact, board members frequently made “disparaging remarks” about staff development, calling it 
an ineffective strategy.

Lighthouse II, as noted in Alsbury (2008) further reinforced this point. Boards not only took an active in-
terest in professional development but also provided the infrastructure for such programming to succeed. 
“For most boards, this required significant changes in the allocation of resources (people, time and mon-
ey) and would not have happened without a clear understanding of the characteristics of quality profes-
sional development and a belief in the importance of improving the knowledge and skills of educators in 
order to improve student outcomes.”

Additional evidence is available in the Snipes, Doolittle and Herlihy’s 2002 analysis of high- and low-achiev-
ing districts. In high-achieving districts, the board and superintendent support uniform professional devel-
opment built on curriculum. In lower-achieving districts, professional development may vary extensively 
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from school to school. One example was in Sacramento, Calif., where teachers received at least 18 hours of 
in-service training per year based on uniform curricula. New teachers also received six full days of instruc-
tional training, and teachers had common planning periods to encourage collaboration on lesson plans and 
strategies to address student needs. In the Charlotte-Mecklenburg, N.C., schools, weeklong seminars for 
Advanced Placement teachers, leadership retreats for principals and financial support for attaining national 
board certification were among effective strategies by the district to improve curriculum.

Waters and Marzano (2006) also touts the importance of professional development. While not specifically 
examining the school board role in this process, this study on leadership notes that “a meaningful commit-
ment of funding must be dedicated to professional development for teachers and principals. This profes-
sional development should be focused on building the knowledge, skills and competencies teachers and 
principals need to accomplish a district’s goals.”

7. Effective school boards lead as a united team with the superintendent, each from their respec-
tive roles, with strong collaboration and mutual trust.

In Getting There from Here, Goodman and colleagues (1997) concluded that those with a strong board/
superintendent relationship had greater student achievement as measured by dropout rates, the percentage 
of students going to college, and aptitude test scores. Goodman’s review of characteristics of quality gov-
ernance included several that were directly related to school boards and their relationships:

• A trusting and collaborative relationship between the board and superintendent;

• Creation by the board of conditions and organizational structures that allowed the superintendent to 
function as the chief executive officer and instructional leader of the district;

• Evaluation of the superintendent according to mutually agreed upon procedures; and

• Effective communication between the board chair and superintendent and among board members.

Likewise, Snipes, Doolittle, and Herlihy (2002) also emphasizes the importance of these factors. In success-
ful districts, boards defined an initial vision for the district and sought a superintendent who matched this 
vision. Nowhere was this truer than in Sacramento, Calif., one of the case study sites. In 1996, a mayor’s 
commission concluded that the city schools, beset with high superintendent turnover and other problems, 
had “a lack of accountability and deplorable building conditions.” A group of individuals focused on progress 
won seats on the school board, and they quickly bought out the contract of the old superintendent and hired 
one sharing their views. The new superintendent and board sought input from thousands of community 
stakeholders and ultimately adopted an action plan with specific achievement benchmarks based on student 
assessments such as the SAT-9. The board and superintendent also established seven “vital signs” of success, 
including high rates of kindergarten readiness; a student attendance rate of at least 95 percent; increased 
proficiency of English Language Learners; and objectives that at least 90 percent of students attain math and 
reading proficiency and graduate high school. Within four years, the district saw consistent gains in math 
and reading plus a drop in the disparity between white and Hispanic student achievement.

In contrast to this “moving” district, comparison districts had no such impetus to work toward success. 
Boards were slow to define a vision and often recruited a superintendent with his or her own ideas and 
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platform. The differences between the districts only increased over time, as boards and superintendents in 
high-achieving districts jointly refined their visions over time, assessed district strengths and weakness-
es and had all signs of a stable relationship. By comparison, less successful districts featured boards and 
superintendents that were not in alignment, as the superintendent “may develop solutions without board 
involvement.” Such boards also may not hold superintendents accountable for goals.

8. Effective school boards take part in team development and training, sometimes with their super-
intendents, to build shared knowledge, values, and commitments for their improvement efforts.

Board member development and training is a clear theme within this research base. In high-achieving 
Lighthouse I study districts (2001), school board members said they regularly participated in activities in 
which they learned together as a group. They cited frequent work and study sessions with opportunities 
for inquiry and discussion prior to making a final decision. In low-achieving districts, however, board 
members said they did not learn together except when the superintendent or other staff members made 
presentations of data.

Other studies focused on this subject as well, sometimes within the context of the responsibilities of an 
effective superintendent. In the 2006 Waters and Marzano meta-analysis, for example, one key goal for su-
perintendents is to produce an environment in which the board is aligned with and supportive of district 
goals. The study suggests that supporting board members’ professional development is one of several ways 
that superintendents can help realize this goal.

In their study on effective governance, Goodman and colleagues (1997) emphasized in detail the impor-
tance of formal training for board members. They recommended orientation workshops for new members 
soon after their election. Their “sample policy statement” on orientation included a commitment by the 
board and administrative staff to help all new members learn board functions, policies and procedures. 
Chief responsibility for orientation should reside with the superintendent and board chair, they noted, but 
this work should include meetings with top administrative personnel to examine services, policies, and 
programs. As a guide, the report cited policies in Kentucky requiring a specific number of hours of train-
ing for board members based on their experience. This ranged from a high of 12 hours of annual training 
for board members with zero to three years experience to four hours a year for those with at least eight 
years of board service. Emphasizing the importance of the board/superintendent relationship, the study 
also recommended that superintendents participate in orientation and development workshops alongside 
their board members.

Elsewhere, two of the effective districts in the Togneri and Anderson (2003) study utilized formal train-
ing and professional development for school board members. In Kent County, Md., the board adopted 
the Baldrige in Education process, which created a strong working relationship among the central office, 
board, principal and teachers. In Minneapolis, the school board engaged in the Carver method, which 
emphasizes the board’s role in establishing goals, setting indicators, aligning resources to goals, monitoring 
progress, and communicating with the public.

Finally, LaRocque and Coleman (1993) illustrated the value of both formal and informal learning activities 
for board members. According to these researchers, effective school districts in Canada offered a mixture 
of learning activities for their board members, or “trustees,” including retreats, special meetings, work 
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sessions, school visits and even social events. As a result, the trustees had a “willingness to meet regularly 
with the professionals in the district to discuss what was happening and what should be happening.” This 
commitment conveyed to staff the importance of district goals and the importance of the staff members’ 
work in supporting them. In addition, they noted, “The successful boards did not just rely on district staff 
reports…They obtained information about programs in different ways and from different sources, and 
sought opportunities to interact directly with administrators and teachers.”

Related finding: Stability of leadership
In the 2002 Snipes et. al study, researchers noted that fast-moving districts had political and organization-
al stability, as evidenced by low rates of school board and superintendent turnover. Goodman’s research 
echoed all of these points, concluding two characteristics of high achieving districts were long tenures by 
superintendents and school board members and regular retreats by senior staff and board members for 
evaluation and goal setting purposes.

Similarly, Togneri and Anderson (2003) note the long tenure of board members and superintendents in 
high-achieving districts. “They set their courses and stayed with them for years,” the study said. Among 
the five successful districts profiled, superintendents in three districts had been at their jobs for at least 
eight years. In most of those profiled, the majority of board members had been serving in that capacity 
for 10 or more years. “That continuity allowed superintendents and boards to grow together in their ap-
proaches to change and to better understand each other’s work.”

Conclusion
During the past 15 years, a number of research studies have begun to document the value that school boards 
and their members add to the development of an effective public education system. This fledgling base of 
research provides a foundation for boards and other policymakers. The research also is timely, since it co-
incides with a period in U.S. public policy that has focused substantially greater attention on accountability 
in public education. Much of this research has contrasted boards in low-performing and high-performing 
districts, thereby providing best practices for new and veteran board members nationwide. While there is a 
need for additional research—a study on boards in districts with mid-range achievement might be one useful 
step—it is increasingly clear that board members in high-performing districts have attitudes, knowledge and 
approaches that separate them from their counterparts in lower-achieving districts.

Based on the studies included in this report, it is clear that school boards in high-achieving districts hold 
a high, shared vision about the capabilities of both students and staff—they believe that more is possible 
and are motivated to improve results for students. They are policy and accountability driven, focusing their 
time and energy on governance-level actions related to student achievement and classroom instruction. 
They engage in goal-setting processes that can drive action in the district to improve. They align resourc-
es—including staff professional development—around those goals. They are data savvy—using data to 
both diagnose problems and to monitor and drive continuous improvement efforts. They communicate 
with and engage staff and community and work well together as a team and in collaborative leadership 
with their superintendents. And, they commit to their own learning, building the knowledge and skills it 
takes to govern during a period of educational reform.
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In this era of fiscal constraints and a national environment focused on accountability, boards in high-per-
forming districts can provide an important blueprint for success. In the process, they can offer a road map 
for boards in lower-achieving school districts nationwide.

 

This report (2011) was written by Chuck Dervarics and Eileen O’Brien. O’Brien is an independent education 
researcher and consultant in Alexandria, Virginia. Much of her work has focused on access to quality educa-
tion for disadvantaged and minority populations. O’Brien has a Master of Public Administration from George 
Washington University and a Bachelor of Science degree in psychology from Loyola University, Chicago. Chuck 
Dervarics is an education writer and former editor of Report on Preschool Programs, a national independent 
newsletter on pre-k, Head Start, and child care policy. As a writer and researcher, he has contributed to case 
studies and research projects of the Southern Education Foundation, the American Council on Education, 
and the Massachusetts Board of Higher Education, often focusing on issues facing disadvantaged populations. 
Dervarics has a Bachelors degree from George Washington University.



About CPE
The Center for Public Education is a national resource 
for credible and practical information about public 
education and its importance to the well-being of our 
nation. CPE provides up-to-date research, data, and 
analysis on current education issues and explores ways 
to improve student achievement and engage public 
support for public schools. CPE is an initiative of the 
National School Boards Association. 
nsba.org/CPE

Founded in 1940, the National School Boards 
Association (NSBA) is a not-for-profit organization 
representing state associations of school boards and 
their more than 90,000 local school board members 
throughout the U.S. Working with and through our 
state associations, NSBA advocates for equity and 
excellence in public education through school  
board leadership. 
nsba.org



1680 Duke Street, 2nd Floor, Alexandria, Virginia 22314-3493
nsba.org/CPE • nsba.org 



7 Signs of Effective School Board Members 

By Kathryn Blumsack and Terry McCabe 
 
Congratulations! You’re now a member of the Board of Education. If you’re like most new 
board members, you’ve worked hard to reach this point. You’ve listened to your community, 
and come to understand its values and concerns. Above all, you’ve embraced the 
transformative power of a great board to improve public education. Local control of education 
through elected school boards is a deeply held American political tradition. School boards may 
be small and local, but they represent perhaps the most important daily civic commitment we 
as citizens make to our communities, our children, and our future. 

As a new board member, you bring sharp questions, innovative ideas, and fresh energy. You’ll 
look at established routines and policies with new eyes, you’ll challenge old assumptions, and 
you’ll have the opportunity to share your perspective with your fellow board members. At the 
same time, you’ll learn how to make a positive difference in the work of the board, and how to 
contribute most effectively to lasting change. We want you to be the most effective possible 
advocate for your community’s educational vision and values. To help you succeed, we’re 
going to share with you the seven practices of highly effective boards. 

1. Going solo’s a no-no 

You were elected to your board as an individual. You’ve got issues that are priorities for you. 
And you’ll get a lot of individual attention early on from friends, school employees, and 
community members who want you to tackle particular problems. The early temptation will be 
to say “yes’ and use your power to fix things. 

Except you won’t have any power to use -- not as an individual, at least. As a school board 
member, you have no individual legal authority to fix problems or decide issues. One of the 
wisest things you can do is to help others understand that you can only get your work done as 
part of a team. We’re not saying you can’t try to take the lead on a particular issue, or that 
you have to stay silent -- not at all. In fact, the more you communicate and share with your 
fellow board members, the more likely you’ll be able to gain support for your priorities and 
ideas. 

Look at the long term: Your success as a board member is inextricably tied to the success of 
your board. You will be judged by what it accomplishes, not by what you as an individual tried 
to accomplish. In all the years (decades!) we’ve worked with school boards, we’ve never heard 
anyone say something like, “That’s a bad board -- except for Mary Smith.” 

What do boards work on together? Everything. Consider the three main areas of board 
responsibility: legislative, administrative, and judicial. The first area of responsibility, 
legislative, refers to policy making. Effective boards adopt policies that give direction to the 
superintendent and staff, enabling them to manage the district. The board should seek 
appropriate input in the development of policy, and after adoption should hold the 
superintendent and staff accountable for its implementation. 

Administration is the second area of responsibility. It includes approving and monitoring the 
budget, approving and monitoring district contracts, and hiring and evaluating the 
superintendent and appropriate staff. The administration should present the draft budget 
based on the goals and objectives outlined by the school board. It is up to the board to ensure 
that goals and objectives are truly aligned with the spending outlined in the budget. As for 
contracts, many states give final approval and responsibility for major contracts to the local 
board. It is important that you understand the bidding process and follow ethical guidelines in 
approving all contracts. 



Finally, the board’s judicial responsibility refers to hearing formal appeals sessions brought 
forward by staff, students, or parents. Naturally, these appeals require confidentiality, 
impartiality, and a full understanding of school law and regulations. The judicial function is 
sporadic, but handling appeals properly is critical to the effectiveness and fairness of a school 
board. 

2. Respect the team 

You were elected as an individual, but you’ll work as part of a team. The best way to succeed 
as a board is to practice collaboration and respect. Because boards deal with extremely 
difficult and vexing issues -- from budgets to grievances and everything in between -- it’s 
common for emotions to sometimes run high. Keep in mind that you’re in this for the long 
haul, and the best way to succeed is to be part of a strong team. Boards whose members treat 
one another with respect tend to be the most effective. Those whose members give in to 
acrimony tend to get less done. 

Collaboration and respect don’t mean consensus. Boards vote, and majorities rule. (But 
remember: This year’s majority could be next year’s minority.) There is honor in casting a 
sincere vote, win or lose. But, after the vote, effective boards move forward together. When 
you’re new, every challenge will be a first-time challenge. But you’ll come to realize that 
boards confront major issues all the time, and that a long-term commitment to collegiality and 
respect is critical to effective board governance. 

The impact of respect goes beyond the board. The board sets the tone for the entire school 
system. Staff, students, parents, and the community are watching carefully to see how the 
board functions. Effective boards don’t only handle their own work well -- they establish a 
model of collegiality and collaboration that builds confidence across the community that 
everyone is working to do what’s best for students. 

3. Understand the difference between board and staff 

Effective board members refrain from trying to perform management functions that are the 
responsibility of the superintendent and staff. As a board member, it is your responsibility 
(along with your fellow board members) to ensure that the schools operate well. But it is not 
your responsibility to run them. That’s what the superintendent is for. 

Boards do have great power, but it can seem a strange kind of power to new members 
because it’s not the power to order individuals to “do this” or “stop doing that.” It’s the power 
to establish goals and policies, and then the power to demand accountability for reaching 
those goals and executing those policies. 

The fundamental reason to refrain from trying to perform management functions is so you can 
hold the system -- and above all, its leader, the superintendent -- accountable for results. 
Accountability is the key, and many recent educational reforms aim to clarify and strengthen 
accountability. 

If the superintendent understands that he or she will be held accountable by the board to 
reach goals and execute policies, then the board has achieved a key part of its work. If board 
members muddy accountability by trying to involve themselves in management functions, 
then any individual “win” in a particular case has the larger effect of undermining overall 
system effectiveness. 

Here’s a common situation for a new board member: You’ve been approached by concerned 
parents or community members about fixing an issue. If this happened during an election, you 
may have assured the concerned individuals you’d tackle this issue right away. You should 
listen to such concerns and questions, but rarely if ever will it be appropriate for you to 



directly contact a principal, a teacher, or a coach to try to solve the problem. That’s one of the 
main ways board members unintentionally diminish their effectiveness. 

Part of your job is to help educate the school community about your responsibilities, explain 
the chain of command (or “chain of accountability,” as some board members call it), and 
direct concerned individuals to the appropriate staff person. 

A useful guide for new board members is your school system’s policy on how to handle 
concerns from members of the public, to ensure that every concern gets a fair hearing and 
timely resolution. And if a concern merits board consideration, you should bring it up with your 
fellow board members. 

4. Share and defend your views, but listen to the views of others 

Your board sets the standard for communication within the district. Do you want your district 
to be open to a thorough discussion, or are you more interested in your own point of view? 
School board members must have the ability to compromise. You won’t “win” on every issue 
you care about. More importantly, sometimes you’ll find that the information, perspectives, 
and ideas others have may change your mind, or lead to a new and even better collaborative 
idea. 

In the charged and urgent arena of public education, expect to be flexible, even as you seek 
to honor your deepest values and commitments. There will be times when changes must be 
made, when tradition cannot be honored, or when pressure must be resisted. Sometimes, 
you’ll measure the true success of a board not by agreement, but by respectful disagreement 
and spirited discussion followed by a difficult vote. And after a difficult vote, effective boards 
embrace the decision and move forward together. 

5. Do your homework and ask tough questions 

Members of effective boards come to meetings prepared to engage in discussions, ask 
questions, and seek clarification. A lot of background information is required to make policy 
and assess accountability. In meetings, asking sharp questions can help clarify issues not just 
for yourself, but for students, families, the community, and even school system employees. 
Here are some good questions to keep in mind: 

• What is the goal of this initiative? 

• How does it align with our vision, mission, and system goals? 

• How much will it cost? What data tells us it’s important enough to merit the cost? 

• What data supports the notion that it will achieve the desired results? 

• Are staff ready to implement it? If not, what’s our plan? 

• How does it fit with our existing activities? Does it conflict with anything we’re already 
doing? 

• How will we evaluate the results? 

Board members are not career education professionals. Sometimes this feels like a handicap 
because of all the jargon, technical language, and policy details that board members, 
especially new board members, may not know. But keep in mind that, in American public 



education, local board members are not expected to be experts. They are responsible for 
serving as a bridge between lifelong education professionals and local communities. 

To build the bridge, some board members like to ask plain questions. Michael Harvey, a board 
member in Maryland’s Kent County, likes to encourage clarity and simplicity by asking, “How 
would you explain this policy to a parent?” 

6. Respect your oath 

Local school board membership is a public office and a public trust. New members swear an 
oath to uphold laws pertaining to public education. An important aspect of the public trust is to 
maintain confidentiality when appropriate. Many issues considered by school boards must be 
handled in confidence, in executive or closed sessions. These commonly include personnel 
issues, legal matters, negotiations, land acquisition, and grievances. 

Your state education laws determine which items must be considered in executive session or 
in appeals hearings, and specify the process for entering and exiting such a session. 
Everything discussed is confidential, with the exception of the summary public report the 
board president makes after the executive or closed session. If an individual board member 
divulges information from a closed or executive session, he or she may be held legally 
responsible. Significant costs and legal challenges may arise for the individual member, the 
board, and the entire school district. 

Note that, while executive or closed sessions are permitted, most states require any action as 
a result of that executive session to be conducted in a public forum. Just as it is important to 
adhere to confidentiality for matters that should be confidential, it is important to ensure that 
no open-session topics are discussed, or actions taken, in executive or closed sessions. When 
in doubt, consult your board lawyer. 

7. Keep learning 

Effective board members participate in professional development and commit the time and 
energy necessary to be informed and effective leaders. You should understand your school 
system’s vision, goals, and policies; its current successes, challenges, and opportunities; and 
the educational environment in your community. 

Most importantly, you should know the aspirations and expectations of the students and 
parents. At the national level, American public education is undergoing major and rapid 
changes. Understanding and translating them for your community’s schools will require 
steady, ongoing work. 

Many resources are available to you in this new position. You need to know about your state 
statutes and the organizing documents for your district. Work closely with your board chair 
and your superintendent to better understand district and board responsibilities. Your state 
school board association is a great resource for information and professional development. 
There are additional resources available through NSBA (www.nsba.org) and this magazine 
(www.asbj.com). 

OK, new board members. That’s our advice. Congratulations again on your new job and new 
responsibilities. It’ll be exhausting, challenging, and sometimes painful. But, with luck, you’ll 
share the experience of many other school board members in the great American tradition: 
the most rewarding job you will ever have. 

Kathryn Blumsack (kblumsack@mabe.org) is director of board development for the Maryland Association of 
Boards of Education. Terry McCabe (terry.a.mccabe@gmail.com) is the former associate executive director for 



the Maine School Boards Association. Michael Harvey, a board member in Maryland’s Kent County, contributed to 
this article. 

Veteran school board members offer advice and a heads-up 

Becoming a school board member can be a daunting task. To help, we called upon the 
collective wisdom and experience of our Reader Panel and other subscribers to tell us what 
advice they found helpful when they joined their school boards. We also asked what they wish 
they’d known before becoming a school board member. 

If you want to add your own advice, email it to us at editor@asbj.com. 

What is the best piece of advice you received as a new board member? 

Get to know what your role is as a board member, develop yourself in many ways, set goals 
for yourself, be positive, know your limits, and above all listen. -- Jo Ann Beamer, board 
member, Ohio 

Do not be in a hurry to do something. It takes time to develop governance skills. -- Jill Wynns, 
board member, California 

I am only one of five voting members and not a power of one. -- Richard Asadoorian, board 
member, California 

Read and learn your board policies and state law regarding school boards. -- Ginny Moe, board 
member, South Carolina 

Remember, you were elected by citizens. Try to carry their voices and needs. -- Cynthia 
Shabb, board member, North Dakota 

When people present you with a problem, make sure you ask them whether they have already 
discussed the issue with the building level administrator, i.e., principal, before bringing it to 
you. If they have not, ask them to before you begin investigating. -- David Mauffray, board 
member, Mississippi 

Once a decision is made you should support the decision. If you disagree, try to change the 
decision. -- James R Dykeman, Jr., board member, Massachusetts 

If it is not good enough for my child, it is not good enough for any child. -- Bill Kress, board 
member, New York 

Read your school state laws and codes and ask questions about anything you don't 
understand. -- Terisa Fitzpatrick, board member, Illinois. 

As long as you are working in the best interest for the students, vote your conscience. -- Mary 
Mathes, board member, Indiana 

Read everything and to be prepared. -- Iris Lane, board member, Virginia 

If you feel like you are overwhelmed, you are micromanaging. -- Jim Butt, board member, 
Pennsylvania 

Be respectful of the opinions and positions of your fellow board members. -- Scott M. Johnson, 
board member, New York 



Your primary constituents are the students -- who do not vote. -- Charles Wilson, board 
member, Virginia 

Change takes time. Start slow and build to fundamental change. -- Sheldon Wigdor, retired 
board member, California 

Don't surprise your superintendent or the staff with questions at board meetings. Give them a 
heads up that you will be raising an issue so that they will be prepared to speak about it. --
 Jeff Phillips, board member, North Carolina 

Don't take things personally. -- Vanessa hatcher, board member, Illinois 

Recognize the difference between policy and procedure. -- Bill Culbertson, board member, 
Kentucky 

Create alliances with each board member, learn what they care about and how to present 
ideas to each and every person to speak to their beliefs.  -- Mary S. Cunningham, board 
member, Virginia 

Vote based on facts and data, rather than getting caught up in the politics or trading votes. --
 Kyle K. Walker, board member, Oregon 

Be open to listen from all stakeholders before making up your mind. -- Raymond Eng, board 
member, New Jersey 

Go to the state association certified training as soon as possible. -- Peggy Taylor, board 
member, Missouri 

At Board meetings don't respond immediately to criticisms or complaints -- Kathleen Oxberry, 
board member, Pennsylvania 

What do you wish you had known before becoming a school board member? 

I wish I had known that the board meetings are not always where the suggestions are made 
or where the work gets accomplished. -- Cynthia Shabb, School board member, North Dakota 

How much time it would take (and how many nights I'd be away from my family). --
 Stephanie Gunderson, board member, Pennsylvania 

All of the acronyms. -- Steven Hermann, board member, Missouri 

I didn't realize that so much was prescribed by law. -- Terry Reed, board member, Indiana 

How demanding the job can be when there are "hot button" issues pending. -- Cheryl D. 
Mayes, board member, Tennesssee 

The thing that surprised me the most was the level of respect that I received after being 
elected. Even people I had known for years and always on first name basis immediately 
started referring to me as "Mr." -- Joseph M. (Mickey) Furcron, board member, Texas 

I wish I had known right from the start that I need to evaluate all requests that come my way 
and respond appropriately. -- Kathy Korte, board member, New Mexico 

Constitutents expect you to be on call 24/7. -- Sann Knipple, board member, Illinois 



Your first year is like drinking from a fire hose. The amount of reading materials and data you 
will be inundated with is unbelievable. -- Ronald Sommer, board member Vice-President, New 
York 

That I would actually feel good about being a trustee. -- Michael Castellano, board member, 
N.Y. 

The misinformation that the public and parents have about public schools and how they 
educate children. -- Elaine G. Davis, board member, Louisiana 

I wish I would have known how best to communicate collaboratively as a board with the 
superintendent. -- Michelle Engel, board member, Indiana 

How rewarding it feels when things are going well, and to know you have been a good 
shephard for the district. -- Nick Hankes, board member, Illinois 

I wish I had known more about district finances. Early on, I heard someone say, "Show me 
where you put your money and I will show you where your priorities are." That is so true! --
 Kathryn Simpson, board member, Washington state 

That changing a system is hard work, even in a small district. -- Kacie Neaby, board member, 
Washington state 

As a board member, you personally will not make any difference, but as a team, you will. --
 Linda Kessler, board member, Wyoming 

I did not realize how much "business" was involved. Purchases, leases, budgets,etc. I thought 
the work I would be doing would be closer to the children. -- Bill Bradley, board member, 
Mississippi 

I wish I had known how easily misunderstood board decisions may be in the community and 
how important it is to over-communicate. -- Julia K Beckman, board member, Illinois 

I wish I’d had a thorough study of Robert's Rules of Order. -- Ginny Moe, board member, 
South Carolina 
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